
2YHU ��� &+(/&2 PHPEHUV and tKHLU 
JXHVtV attHndHd &+(/&2
V 0HPEHU 
$SSUHFLatLRn 2SHn +RXVH at RXU nHZ 
7HFKnRORJ\ &HntHU Ln 'H)XnLaN 6SULnJV, 
ZKLFK RSHnHd Ln 0a\�

0HPEHUV HnMR\Hd tRXUV tKURXJK tKH nHZ 
IaFLOLtLHV, UHIUHVKPHntV and YLVLtV ZLtK 
dHSaUtPHntV tR OHaUn PRUH aERXt KRZ 
&+(/&2 VHUYHV LtV PHPEHUV� 

Ë7KH HYHnt ZaV a JUHat Za\ tR VKRZFaVH aOO 
tKH Pan\ Za\V ZH VHUYH RXU PHPEHUV,Ì 
VaLd &(2 6tHYH 5KRdHV� Ë0RVt SHRSOH 
dRnÊt UHaOL]H HYHU\tKLnJ tKat KaSSHnV 
EHKLnd tKH VFHnHV tR NHHS tKHLU SRZHU Rn, 
VR tKLV HYHnt ZaV a JUHat Za\ tR VKaUH tKat 
ZLtK RXU PHPEHUV�Ì

:KLOH tKLV ZaVnÊt tKH 7HFK &HntHUÊV ILUVt 
PaMRU SXEOLF HYHnt, Lt ZaV tKH ILUVt RSHn 
KRXVH Ln ZKLFK PHPEHUV ZHUH LnYLtHd tR 
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visit areas of the co-op that would 
otherwise be restricted for non-employees.

"We're very happy to be able to show our 
members our new Tech Center," said VP 
of Member Services Emily Cowan. 

The Christmas -themed event featured 
holiday décor, soft Christmas music, a 
crackling fire display and warm greetings 
from fellow members and CHELCO 
employees.

“At CHELCO, we like to treat everyone like 
family,” Cowan said. “Even though I’ve 
been here for just less than a year, I’ve 
seen all the great things our employees 
and members do for each other, and it just 
feels like home. To be able to share our 
work home with our members was very 
special and we look forward to hosting 
more events like this in the future.”

C(%,#/ MeMBers Visit 4ech #enter 
For /Pen (oUse eVent 

CHELCO members tour our new Technology Center at Member Appreciation Open House
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7R aSSO\, VtXdHntV Fan FRntaFt tKHLU JXLdanFH FRXnVHORU  
RU ILOO RXt tKH aSSOLFatLRn at &+(/&2�FRP� 7R ZLn, 
aSSOLFantV PXVt aSSO\ E\ 0aUFK � and EH SUHVHnt at tKH 
$nnXaO 0HHtLnJ� $SSOLFatLRnV ZLOO EH aYaLOaEOH -an� ��� 
)RU PRUH LnIRUPatLRn, YLVLt &+(/&2�FRP�

! chanGe to CHELCOgs 
College Scholarship 
ProGraM

&+(/&2 KaV FKanJHd tKH &+(/&2 6FKROaUVKLS VHOHFtLRn 
SURFHVV IRU ����� :H ZLOO VHOHFt ZLnnHUV Ln a ORttHU\�Vt\OH 
dUaZLnJ at RXU $nnXaO 0HHtLnJ Rn $SULO �� at )UHHSRUt +LJK 
6FKRRO� :H EHOLHYH tKLV FKanJH ZLOO EHnHILt a dLYHUVH JURXS 
RI VtXdHntV Ln tKH \HaUV tR FRPH� 

&+(/&2 ZLOO aZaUd VL[ ��,��� VFKROaUVKLSV tR PHPEHUV 
and PHPEHU dHSHndHntV ZKR ZLOO attHnd tUadH VFKRRO RU 
FROOHJH aV an XndHUJUadXatH VtXdHnt Ln tKH VXPPHU RU IaOO 
VHPHVtHU RI ����� 7KRVH VHHNLnJ JUadXatH dHJUHHV ZLOO nRt 
EH HOLJLEOH IRU tKH VFKROaUVKLS� 

#(%,#/gs 20�� !#3) score is an ��
&+(/&2ÊV nHZ $PHULFan &XVtRPHU 6atLVIaFtLRn ,ndH[ �$&6,� VFRUH LV �� IRU ����, PaLntaLnLnJ tKH VaPH OHYHO RI VHUYLFH 
\RX KaYH FRPH tR H[SHFt� 7KLV SXtV XV Ln tKH tRS �� SHUFHnt RI HOHFtULF FR�RSV Ln tKH 8nLtHd 6tatHV IRU PHPEHU 
VatLVIaFtLRn� 

&+(/&2 FRntLnXHV tR LPSURYH Rn aOO EHnFKPaUNV RI tKH %aOanFHd 6FRUHFaUd �%6&� and LV SURXd tR EH Ln tKH tRS �� 
SHUFHnt Ln VHYHn RI tKH nLnH PHtULFV� 7KH %6& UatHV HOHFtULF FRRSHUatLYHV Rn UHOLaELOLt\, VaIHt\, FRVt FRntURO and PHPEHU 
VatLVIaFtLRn� 

2020 election season is here
'HPRFUatLF PHPEHU FRntURO LV RnH RI tKH VHYHn 
FRRSHUatLYH SULnFLSOHV tKat VHSaUatHV &+(/&2 IURP 
SULYatHO\ RZnHd EXVLnHVVHV� (aFK PHPEHU KaV a YRtH, and 
PHPEHUV aUH HOHFtHd tR UHSUHVHnt tKHLU dLVtULFt Rn tKH 
%RaUd RI 7UXVtHHV tKat JRYHUnV &+(/&2� 7KH %RaUd RI 
7UXVtHHV HVtaEOLVKHV &+(/&2 SROLFLHV and UatHV� 

(aFK \HaU, tKUHH RI tKH nLnH SRVLtLRnV Rn &+(/&2
V %RaUd 
RI 7UXVtHHV aUH RSHn IRU HOHFtLRn� 7KLV \HaU, PHPEHUV ZLOO 
HOHFt tUXVtHHV UHSUHVHntLnJ 'LVtULFtV �, � and � tKURXJK PaLO�
Ln EaOORtLnJ� $OO PHPEHUV Pa\ YRtH Ln tKH HOHFtLRn 
UHJaUdOHVV RI tKHLU PHPEHUVKLS dLVtULFt� 5HVXOtV ZLOO EH 
annRXnFHd at RXU $nnXaO 0HHtLnJ Rn $SULO �� at )UHHSRUt 
+LJK 6FKRRO�  

(aFK tUXVtHH UHSUHVHntV a JHRJUaSKLF aUHa RI &+(/&2
V 
VHUYLFH tHUULtRU\, and tKH\ PXVt OLYH Ln tKH dLVtULFt tKH\ 
UHSUHVHnt� 7UXVtHH HOHFtLRn aSSOLFatLRn SaFNHtV aUH aYaLOaEOH 
at an\ aUHa RIILFH RU &+(/&2�FRP� $ nRPLnatLnJ 

FRPPLttHH UHYLHZV tKH aSSOLFatLRnV and VHOHFtV 
FandLdatHV� 0HPEHUV Pa\ aOVR XVH a SHtLtLRn SURFHVV, 
ZKLFK LV dHVFULEHd Ln tKH E\OaZV Rn RXU ZHEVLtH, tR 
EHFRPH a FandLdatH� <RXU dLVtULFt nXPEHU Fan EH IRXnd 
Rn \RXU ELOO tR VHH LI \RX aUH HOLJLEOH tR UXn tKLV \HaU� 7KH 
dHadOLnH IRU aSSOLFatLRnV LV )HE� �� 

,PSRUWDQW 'DWeV: 
• Feb. 6: $SSOLFatLRnV tR &+(/&2 E\ � S�P�
• Feb. ��: &andLdatHV
 naPHV SRVtHd Ln

RIILFHV
• Feb. ��: 'HadOLnH IRU nRPLnatLnJ E\

SHtLtLRn
• 0DUFK ��: (OHFtLRnV EaOORtV PaLOHd
• $SULO ��: %aOORtV PXVt EH UHtXUnHd
• $SULO ��� $nnXaO 0HHtLnJ



CEO Insights

2eFlectinG on 
an actiVe 20��

3

Steve Rhodes, Chief Executive Of�cer

$V ZH EHJLn a nHZ \HaU at &+(/&2, 
ZH ORRN IRUZaUd tR tKH LnnRYatLRnV Ln 
tKH HnHUJ\ ILHOd tKat aZaLt RXU 
LndXVtU\ Ln tKH FRPLnJ PRntKV and 
\HaUV� +RZHYHU, ZH FRXOd nRt EHJLn a 
nHZ \HaU at &+(/&2 ZLtKRXt ILUVt 
UHIOHFtLnJ Rn a VXFFHVVIXO \HaU Ln 
�����

([SDQGLQJ ZLWK QeZ IDFLOLWLeV 

/aVt \HaU, &+(/&2 RSHnHd tKUHH nHZ 
IaFLOLtLHV tR H[Sand and SUHSaUH IRU 
JURZtK� &+(/&2ÊV (JOLn 2SHUatLRnV 
&HntHU RSHnHd Ln -anXaU\ and LV 
KRPH tR &+(/&2ÊV RSHUatLRnV, 
HnJLnHHULnJ and VXSSRUt VtaII ZKR 
VHUYH (JOLn $LU )RUFH %aVH� 

&+(/&2ÊV 7HFKnRORJ\ &HntHU Rn 
+Z\� ��� 1� Ln 'H)XnLaN 6SULnJV 
RSHnHd Ln 0a\ and LV KRPH tR tKH 
HnHUJ\ FRntURO FHntHU, HnJLnHHULnJ, 
JHRJUaSKLF LnIRUPatLRn V\VtHPV, 
SRZHU TXaOLt\, PHtHULnJ and FaOO 
FHntHU� $t tKH KHaUt RI tKH 7HFK 
&HntHU LV RXU VtRUP�VaIH operations 
command center, ZKHUH H[HFXtLYHV, 
FRPPXnLFatRUV and HnHUJ\ FRntURO 
RSHUatRUV ZLOO Vta\ aURXnd tKH FORFN Ln 
tKH HYHnt RI a KXUULFanH RU RtKHU 
VLJnLILFant XnSOannHd RXtaJHV� 7KLV 
PaMRU LnnRYatLRn ZLOO KHOS XV stay in 
contact ZLtK \RX and JHt \RXU SRZHU 
Rn aV TXLFNO\ aV SRVVLEOH LI tKH 
XnIRUHVHHn KaSSHnV�

6RXtKOand 8tLOLt\ 6HUYLFHV, a ZKROO\�
RZnHd VXEVLdLaU\ RI &+(/&2, 
RSHnHd tKH dRRUV Rn LtV nHZ 
KHadTXaUtHUV EXLOdLnJ Ln ����� 
6RXtKOand SHUIRUPV aOO ULJKt�RI�Za\ 
FOHaULnJ, XndHUJURXnd FRnVtUXFtLRn 
and RtKHU XtLOLt\ VHUYLFHV IRU &+(/&2�

These new buildings replaced very 
old, inefficient and undersized 
IaFLOLtLHV and aUH HTXLSSHd ZLtK tKH 
OatHVt tHFKnRORJ\ and LnnRYatLRnV 
JHaUHd tRZaUd VHUYLnJ \RX, RXU 
PHPEHUV, Ln tKH PRVt HIILFLHnt Za\V 
SRVVLEOH� (aFK EXLOdLnJ ZaV 
constructed ZLtKRXt an\ UatH 
FKanJHV IRU RXU PHPEHUV, ZKLFK can 
be attULEXtHd tR RXU HIIRUtV at 
UHdXFLnJ FRVtV Ln UHFHnt \HaUV� 

0D[LPL]LQJ RXU eIILFLeQF\ DQG 
PDLQWDLQLQJ bDODQFe WR VeUYe \RX

,n ����, &+(/&2ÊV PHPEHU�tR�
HPSOR\HH UatLR ZaV ����tR��� 6taII 
UHdXFtLRnV tKURXJK UHtLUHPHntV and 
attULtLRn FRPELnHd ZLtK a JURZtK RI 
�,��� nHZ PHtHUV Ln VHUYLFH KaYH 
LnFUHaVHd tKH UatLR tR ����tR�� Ln 
����� 

&+(/&2 KaV PadH JUHat SURJUHVV Ln 
FRntUROOLnJ FRVtV Ln tKH SaVt VHYHUaO 
\HaUV ZKLOH PaLntaLnLnJ RXU KLJK 
VtandaUdV RI VaIHt\, UHOLaELOLt\ and 
FXVtRPHU VHUYLFH� &+(/&2ÊV PRVt 
UHFHnt %aOanFHd 6FRUHFaUd �%6&� 
UHVXOtV VKRZ LPSURYHPHnt Ln ILYH RI 
tKH nLnH PHtULFV and UanN &+(/&2 Ln 
tKH tRS TXaUtLOH Ln VHYHn PHtULFV� 

*RLQJ the extra mile WR VeUYe RXU 
FRPPXQLW\

(IILFLHnt SRZHU dLVtULEXtLRn and 
PaLntHnanFH RI OLnHV LV RnH RI 
&+(/&2ÊV REYLRXV SULRULtLHV, EXt ZH 
aOVR JR aERYH and EH\Rnd tR KHOS 
tKRVH Ln RXU FRPPXnLtLHV Ln Pan\ 
VLtXatLRnV� ,n ����, RXU nHZ PHPEHU�
IXndHd 2SHUatLRn 5RXnd�8S 
SURJUaP UaLVHd ���,������ IRU nRn�

SURILtV Ln RXU VHUYLFH tHUULtRU\ tKat  
SRVLtLYHO\ LPSaFt RXU FRPPXnLtLHV� 

&+(/&2 HPSOR\HHV KaYH aOZa\V 
dRnH IaU PRUH tKan tKHLU MRE 
dHVFULStLRnV UHTXLUH tKHP tR, and 
���� ZaV nR dLIIHUHnt� 'R]HnV RI 
PHPEHUV Kad JUHat tKLnJV tR Va\ 
aERXt HPSOR\HHV JRLnJ aERYH and 
EH\Rnd tKHLU dXtLHV OaVt \HaU� :KHtKHU 
Lt ZaV a PHPEHU VHUYLFHV 
UHSUHVHntatLYH PaNLnJ VRPHRnHÊV da\ 
Ln an aUHa RIILFH, a OLnHPan ZRUNLnJ 
tKURXJK a tKXndHUVtRUP tR UHVtRUH 
SRZHU, RU a IaFLOLtLHV PaLntHnanFH 
tHFKnLFLan FKanJLnJ a \RXnJ Oad\ÊV 
tLUH Rn tKH VLdH RI a EXV\ URad, RXU 
HPSOR\HHV FRntLnXHd tR JR tKH H[tUa 
PLOH tR KHOS tKRVH aURXnd XV� 

7KDQN \RX� PePbeUV

$ERYH aOO, ZH FRXOd nRt KaYH PadH Lt 
tKURXJK a EXV\ and SURdXFtLYH \HaU 
ZLtKRXt \RX� (aFK RnH RI RXU PRUH 
tKan ��,��� PHPEHU aFFRXntV KHOSV 
XV aFKLHYH RXU JRaOV and PaLntaLn RXU 
KLJK VtandaUdV IRU VHUYLFH� :LtK ���� 
Ln tKH ERRNV, LtÊV tLPH tR RnFH aJaLn 
ORRN IRUZaUd tR anRtKHU VXFFHVVIXO 
\HaU at &+(/&2 aV ZH VtULYH tR PaNH 
tKLV \HaU HYHn EHttHU tKan tKH OaVt�

IS $25 YOURS?
*G�tIe�BDDPVnt�nVNCer�CelPw�

NBtDIes�ZPVrs
�sJHn�tIJs�QBHe�BnE�
NBJl�Jt�wJtI�ZPVr�CJll�tP�$)&-$0�Pr�
Erop it o� at any o�ce��:PV�ll�wJn�B�

����DreEJt�Pn�ZPVr�neYt�CJll�

Smith – 201006798

CHELCO is governed by a nine-member board of trustees:�-ee�1errZ
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�
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�4eDretBrZ�
5reBsVrer
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�%JstrJDt����



POSITIVE ENERGY

NR D&A FROOHFWLRQ LQ DHFHPEHU� EDFK PRQWK� &HEL&O FROOHFWV D DLVWULEXWLRQ &RVW AGMXVWPHQW 
�D&A� IHH IURP PHPEHUV� ZKLFK KHOSV SD\ IRU RSHUDWLRQ DQG HQHUJ\ GLVWULEXWLRQ� &HEL&O GLG 
QRW FROOHFW WKH D&A IRU WKH PRQWK RI DHFHPEHU WR KHOS PHPEHUV KDYH DQ HQMR\DEOH KROLGD\ 
ZLWK WKHLU ORYHG RQHV ZLWKRXW WKH H[WUD IHH RQ WKHLU HQHUJ\ ELOOV� TKH D&A OLQH LQ WKH ELOOLQJ 
VXPPDU\ ZLOO UHIOHFW QR FKDUJHV� VDYLQJ PHPEHUV QHDUO\ $200�000� 

0ersonaliZeD ViDeo Bill helPs 
YoU saVe enerGY anD MoneY
$V tKH ZHatKHU FKanJHV, VR dR tKH FRVtV tR KHat and FRRO \RXU KRPH� 
7KLV Fan RFFaVLRnaOO\ OHad tR an XnH[SHFtHd KLJK ELOO� 8ndHUVtandLnJ 
tKH LPSaFt RI tKH ZHatKHU, FaXVHV RI HnHUJ\ FRnVXPStLRn and ELOOLnJ 
SHULRd Fan KHOS \RX UHdXFH \RXU HnHUJ\ XVaJH and aYRLd KLJK ELOOV 
ZLtKRXt VaFULILFLnJ FRPIRUt Ln \RXU KRPH�

&+(/&2, ORRNLnJ IRU Za\V tR KHOS RXU PHPEHUV VaYH Rn tKHLU ELOOV, 
UHFHntO\ EHJan SURYLdLnJ a IUHH SHUVRnaOL]Hd YLdHR ELOO VHUYLFH� 7KH 
VHUYLFH LV dHOLYHUHd E\ HPaLO and LV tULJJHUHd E\ \RXU ELOO YaU\LnJ E\ 
at OHaVt ��� IURP tKH SUHYLRXV PRntK� 

(QeUJ\ DQDO\VLV MXVW IRU \RX  

<RXU KRPH and IaPLO\ aUH XnLTXH, and VR LV \RXU HnHUJ\ XVH� 7KHVH HntHUtaLnLnJ SHUVRnaO YLdHR PHVVaJHV H[SOaLn \RXU 
KRPHÊV HnHUJ\ XVH E\ XVLnJ \RXU aFtXaO ELOOLnJ data� ,I tKHUH LV an LnFUHaVH RU dHFUHaVH Ln \RXU HnHUJ\ XVH, tKH YLdHR ZLOO 
H[SOaLn ZKLFK IaFtRUV Pa\ KaYH FRntULEXtHd tR tKH FKanJH� 7KH YLdHR ZLOO H[SOaLn tKH LPSaFt RI ORFaO ZHatKHU and tKH 
nXPEHU RI da\V Ln tKH ELOOLnJ SHULRd, EURNHn dRZn Ln HaV\�tR�XndHUVtand tHUPV� 7KH H[SOanatLRn Fan aOVR LnFOXdH IaFtRUV 
VXFK aV JXHVtV Ln tKH KRPH, tKHUPRVtat VHttLnJV and UHFRPPHndatLRnV Rn KRZ tR VaYH HnHUJ\� 

7R SaUtLFLSatH Ln tKH PHVVaJLnJ VHUYLFH, &+(/&2 nHHdV tR OLnN an HPaLO addUHVV tR \RXU aFFRXnt� 6KRXOd \RX ZLVK tR 
SURYLdH \RXU FXUUHnt HPaLO, SOHaVH FRntaFt XV at ����� �������� RU RnOLnH tKURXJK tKH aFFRXnt SRUtaO� 7KH aFFRXnt SRUtaO 
aOVR aOORZV PHPEHUV tR VHH tKHLU VtatHPHnt, Sa\ tKHLU ELOO and PRnLtRU tKHLU HnHUJ\ XVaJH� 

7LQD 5XVKLQJ

2UshinG achieVes %nerGY 
-anaGeMent #ertiFication
&+(/&2 (nHUJ\ $dYLVRU 7Lna 5XVKLnJ UHFHntO\ aFKLHYHd KHU &HUtLILFatLRn Ln 
(nHUJ\ 0anaJHPHnt �&(0� and KaV MRLnHd tKH UanNV RI RYHU ��,��� &(0V 
ZRUOdZLdH� 

7Lna PHt tKH ERaUd�aSSURYHd OLVt RI SUH�TXaOLILFatLRnV RI ILHOd H[SHULHnFH and 
HdXFatLRnaO aFKLHYHPHnt and SaVVHd tKH &(0 H[aP Ln RUdHU tR HaUn KHU &(0 
FHUtLILFatLRn, ZKLFK ZLOO KHOS KHU EH an H[FHOOHnt FRnVXOtant Ln tKH HnHUJ\ ILHOd� 

,I \RX KaYH TXHVtLRnV IRU RXU (nHUJ\ $dYLVRUV Rn KRZ \RX Fan EH PRUH HnHUJ\ 
HIILFLHnt and VaYH Rn \RXU HnHUJ\ ELOO, FaOO tKH (nHUJ\ 6HUYLFHV 'HSaUtPHnt at 
����� ���������




